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Payment Preferences

On activation of the Micros integration on a GLF. Connect system, you will see new payment
preferences at checkout and via the schedule. These will be:

+ Pay via Credit Card or Cash
This payment preference is intended to be used when a member or guest intends to pay for

their booking at the physical POS location, such as the golf shop. This payment preference
will appear to both Members and Guests.

+ Package

This payment preference is intended to be used for members and guests who have a
pre-purchased lesson package which has already been sent and closed out on Micros to sit
on the general ledger and funds reside in the balance sheet. The package is available as
lesson credits in the students account in GLF. and these credits can be applied to their
students booking.

+ Pay Via Member Charge

This payment preference is for Members ONLY. It is intended to be used when a member is
authorizing their member account to be charged for the relevant booking amount. When this
is used, the POS user should NOT expect the member to come to the physical location to
make payment.

« Pay Via Member Credit Book

This payment preference is for Members ONLY. It is intended to be used when a member is
authorizing their credit book account to be charged for the relevant booking amount. When
this is used, the POS user should NOT expect the member to come to the physical location to
make payment. NOTE: If Credit Book funds will not cover the balance due, the
remaining balance will be Member Charged to the member account.

PLEASE SELECT YOUR PAYMENT METHOD:
o
711 Pay via Credit Card or Cash ©®

-

]
Package
.$ Pay via Member Charge ®
[ )
$

Pay for your lesson on your Member
Account. Accepting this option

authorizes your account to be charged
for the relevant amount.

Pay via Credit Book
as ™Y ®

Why are these titled payment preferences?

We are naming these options as payment preferences in this documentation as in GLF these
options are just defining how the member or guest intends to pay for their booking. The actual

payment processing occurs within Micros. This payment preference is important as it impacts
when a transaction is pushed from GLF. and how the transaction displays on the check
presentation screen in Micros.
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Refunds

The ability for users to issue refunds for transactions depends on having the appropriate rights
within the system. These rights have been granted to individuals at your facility who hold these
operational responsibilities to issue refunds. Users without these rights will still be able to see
transactions for which refunds have been issued through the schedule and the Micros
Transactions screen.

Users with the appropriate refund rights can process refund checks for the following transactions
directly at the POS:

1.  Private Lesson Charge: This applies to any one-on-one booking, such as club fitting or
private lessons. The initial charge for the lesson is eligible for a refund:

Index_NBS x  +

<« G % invitedmi ining.glfconnect. (_NBS © ¥ @ Finishupdate }

[ All Bookmarks.
Lesson Details
Student Name: Aaron Blinstrub Mobile:

Lesson Date: 10/29/2024 Payment Type: Pay Via Credit Card Or
Lesson Start Time: 12:00 Cash 7
Lesson End Time: 13:00 Payment Status: Paid Via Micros

Lesson Type: Private Lessons Price: $100.00
Lesson Booked On: 10/29/2024 Internal Notes
Checked In:0)

2. Class Revenue Charge: This refers to the initial revenue charge for a class booking. A

refund can be issued only if the session amount for any class has not yet been closed on the
POS:

Index_NBS x  +

« > & % invitedmi inir _NBS e % @ Finishupdate }
[ All Bookmarks

CLASS DETAILS - Total Number of Attendees:

Send Message to Attendees Export Atendee
Status Guide: (@) Pending Push (@) Pushed To Micros £ Refund Pushed (@) Paid Via Micros

Mobile Booked Amount Revenue Push Payment Delivered Push Checked

Player Name Player Email Payment Type Action
v v No Date Paid yment Ty Status Date Status In
Abb invitedtraining @trai Pay via Credit Card
Y 9 10/20/2024  $100.00 Y [ ] 10/29/2024 [ ] u} e
Lauterbach ni... or Cash
invitedtraining @trai Pay via Credit Card
Brian Morton 9 10/20/2024  $100.00 Y [ ) 10/29/2024 [ ) =] e
ni... or Cash
Emiy B invitedtraining @trai Lomom02s $10000 Pay via Credit Card ® 102072024 ' e
mily Bunger X
ly Bung i or Cash Internal Notes
Session Notes
Jason At invitedtraining @trai ©o0r2004 $100.00  Pay via Credit Card . . e
ason Aster
ni... Vd or Cash Close & Push
Refund Revenue
Class Name: Game On Golf Experience Day - Saturday 2nd November Program Type: Game On
Starting At 2pm.
Coach: Brad McCollum Date: 11/1/2024
Start Time: 14:00 End Time: 17:00
D i Game On Golf i Day - Saturday 2nd November Starting At 2pm.
glfconnect. NBS#
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3. Unused Lesson Package Charge: This charge pertains to a lesson package purchased via
the Coaching Store, where the lesson credits included in the package have not been utilized.

4. Partially Used Lesson Package Charge: This is the initial charge for a lesson package from
the Coaching Store where some lesson credits have been used. The remaining credits will
be refunded.

M Academy Credits x o+ v
< G = invitedmi i © Y% @ Finishupdate }

Bulk Deactivate v Show | 10 v| entries
Package Lesson

Player Email Purchase Date Expiry Date Coach Balance  Action
Name Credits

2 Month

Bronze Brad )
Aaron Blinstrub invitedtraining @training.com 02/07/2023 Not Set 360 60.00 e §
Program - 6 McCollum

Hours

3 Month Silver
Brad

Aaron McCaffity invitediraining@training.com  Program - 10 10/20/2024 01/29/2025 MeGol Edit Purchase Date e
cCollum

Hours

Edit Expiry Date

6 Month

Switch Credits

Bronze Brad .
Jamie Davison invitedtraining@training.com 10/29/2024 04/29/2025 View e
Program - 6 McCollum

Hours Deactivate

Refund

& Showing 1103 of 3 entries

javascript:() Tarme % Panditiane | Drivacu Daliry (1 Efannant Brivasy Dalimy

The Micros Transactions Screen serves as the central hub for tracking the status of transactions
pushed to the POS including refunds. There are a number of actions that can be performed and
display of important information allowing users track the status of refunds and access to
additional information. The main features includes:

o Refund Status Column - A “Refund Status” column is visible on the booking, lesson
package, and subscription tabs. This column displays the traffic light status of each
transaction in relation to any refunds issued. This column will be blank when a refund has
not been requested, Orange will display when a refund request has been pushed and
Green will show when the refund has been issued:

[ Wicros Transactions x 4 o

<« c % invi iing.glf i i @ Y% & @ Finishupdate }

Search... Q PSSRl Clar Filter (¥

Status Guide: . Pushed to Micros . Paid via Micros . Refund Issued

[ All Bookmarks

=
Show | 10 | entries

Student Booking Transaction Check Booked Push Refund

5 Amount  Payment Type SKU Push Date Action S8
i Name Type Type Number Date Status  Status
Aaron Payvia Credit  Non Deferred
Lesson $100.00 . 185000237 60103382 10/29/2024  10/202024 (@) e
Blinstrub Card or Cash Transaction
Abby Pay via Credit Deferred
Class $100.00 800 60103383 10/29/2024  10/29/2024.
Lauterbach Card or Cash Revenue

Brian Morton ~ Class $100.00 800 60103384 10/20/2024  10/29/2024
Card or Cash Revenue

[ ]
Pay via Credit Deferred Y
[ J

Pay via Credit Deferred
Emily Bunger  Class $100.00 800 60103385  10/20/2024  10/29/2024
Card or Cash Revenue

Pay via

[
O 0 0 0O

CAMERON Non Deferred
Lesson $130.00 Member 185000263 60142288 02212024 10102024 (@)
| CARTER Revenue
Charge
Pay via
Abigail Non Deferred
- Lesson $175.00 Member 185000259 60117956 02212024 100092024 (@)
Dominguez on Revenue
arge
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Refund Menu Option - Users with the appropriate rights can now initiate a refund for the
initial charge directly from any of the tabs via the action menu option:

Show | 10 v| entries

Check Booked Push Refund

Push Date Action
Number Date Status Status
60103382 10/29/2024  10/29/2024 View Details e

Refund
60103383 10/29/2024  10/29/2024 ' e
60103384  10/29/2024  10/29/2024 o e
. Refunded Transactions Tab - When a refund request is sent for a transaction, users can

check its status and view further details in the Refund Transactions Tab. This tab provides
key information, such as the refund check number, the original push check number and
the traffic light status as well as the Refund Push date. Users can also cancel the refund
request and view additional details related to both the refund and the original charge via
the action menu icon:

Micros Transactions x o+

@ % & @ Finishupdate :

[ All Bookmarks

Schedule Dashboards Reports ¥ Booking Admin v  Coach Admin v  Students ¥  Store Admin Emails ¥  Book Online

MICROS TRANSACTIONS

Search... Q Filter v - Select - ¢ Clear Filter 2
Refund Transactions

Status Guide: . Refund Pushed to Micros . Refunded via Micros

Show entries

Student Name Booking Type Amount SKU Refund Check Number Refund Push Date Push Check Number Refund Push Status Action

Emily Bunger Class $-100.00 800 60103408 10/31/2024 60103385

Showing 1 to 1 of 1 entries

Terms & Conditions Privacy Policy GLF.Connect Privacy Policy
POWERED BY:
[c/B4 Connect

COPYRIGHT ©2024 INVITED MICROS TRAINING
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Refund Restrictions

There are certain system restrictions in place restricting a refund from being issued. These
include:

1. Closed on Micros - Refunds can only be issued for transactions which have a Closed on
Micros (Green) status.

2.  Undelivered Class Revenue Only - Refund can only be issued for class revenue
transactions i.e the initial charge when the delivered status for any sessions within the class
has not yet having been pushed. Once the delivered checks are pushed to the POS, and
therefore funds deducted from the Balance Sheet Account a refund cannot be issued.

The process for pushing across refunds to the POS for the various transaction types is outlined in
the Managers SOP Manual.

If you need the ability to issue refunds on your account, please reach out to the Invited Support
Team at invitedsupport@glfconnect.com.
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Processing a Lesson Package

Processing a lesson package can be completed via the online Coaching Store on the GLF.
Connect web/mobile web-based system. Select Lesson Packages in the menu or Store in the
mobile apps:

students Schedule Coach Admin~ Media Emails v Lesson Packages Book Onlin

+ Step 1 - Select a Student
After selecting your lesson package, at the checkout stage you will need to select the
member or guests account in GLF. Connect from the drop down list.

UIeCKOuUL

0. Select Student

Select Player or Add New
Aaron Blinstrub
\
Add New Player

Aaron Blinstrub

Aaron ELLIOTT Tracy
Aaron McCaffity
Aaron Shaw

Ahbhv | auterhach

+ Step 2 - Push to Micros
Next select from one of the payment preferences at checkout outlined on Page 2 of this
document. The option you choose here should be based on how the member or guest
intends to pay for their lesson package as this will appear on the check presentation screen

on Micros:

2. Payment method

- Pay for your lesson in the
711 Pay via Credit Card or Cash Golf Shop via the point of
[1] y

sale.

‘.3 Pay via Member Charge (D

-.S Pay via Credit Book (O

3. Payment information

4. Confirm order
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On confirming, the package will be pushed immediately to Micros and will appear on the
Micros Transactions screen under ‘Lesson Packages’ tab:

Booking Transactions Lesson Package Transactions Subscription Transactions

Status Guide: . Pushed to Micros . Paid via Micros

Show entries
Purchase Store Order Processed Push R
Student Name Product Name Coach Amount Payment Type Action
Date No. by Status

2 Month Bronze Program - Brad Pay via Credit Card or Brad
Aaron Blinstrub 06/07/2023 73186 $549.00 e

6 Hours McCollum Cash McCollum
L —

Step 3 - Close on Micros
To tender the check on Micros you will need to note the Payment Preference that is displayed
on the check. This will be:

v Pay via Credit Card or Cash - You should expect the student to come into the Golf Shop
to pay for the package and then charge out to credit card or cash:

Transaction Cancelled

Member Lookup
Form

Loyalty
Programs

Member
Charge

Member Additional Info

Credit Card
CLOSE

Credit
Book

Cash

v Pay via Member Charge - You should not expect the member to come into the golf shop
to pay and you should charge out to Member Charge.

Member Lookup
Form

Loyalty
Programs

Member
Charge

Member Additional Info

Credit Card
CLOSE

Credit
Book

Cash
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Pay Via Credit Book - You need to confirm funds are in credit book will cover payment,

if funds will not cover payment, the outstanding amount will remain on check and will be
closed to Member Charge or another closing method.

Transaction

Member Lookup
Form

Programs

Member
Charge

Credit Card
cLose

Credit
Book

Cash

Once the Package check is tendered out on the Micros this will reflect back in GLF. Connect after
a short period. The status will be updated on the Micros Transactions Screen:

Booking Transactions Lesson Package Transactions Subscription Transactions

Status Guide: ‘ Pushed to Micros . Paid via Micros

Show entries

Purchase Store Order Processed Push
Student Name Product Name Coach Amount Payment Type Action
Date No. by Status
i 2 Month Bronze Program - Brad Pay via Credit Card or Brad
Aaron Blinstrub 06/07/2023 73186 $549.00 o
6 Hours McCollum Cash McCollum

L e——

The package will then be deposited into the students GLF. Connect account which can be used
on future lesson bookings. In the example below the students has purchased a package of 6 x 1

Hour Lessons at a price of $549.00 which has then deposited 360 instructoring credits into their
account:

ACADEMY CREDITS

A DEACTIVATED CREDITS 3 VIEW USED CREDITS

[ EXPORT

Bulk Deactivate v | [iNezjlo]\] Show entries

o

’ Package . Lesson .
Player Email Purchase Date Expiry Date Coach Balance Action
Name Credits
. 2 Month
Bronze Brad
Aaron Blinstrub invitedtraining @training.com 05/04/2023 07/04/2023 360 300.00 e
Program - 6 McCollum
L Hours

Showing 1 to 1 of 1 entries PREV - NEXT
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Applying Package Credits to a Booking

Once a lesson package has been deposited into the member or guests account on GLF. Connect,
these lesson credits can then be applied to private lessons in the booking system or in the
schedule.

Please note that If a refund has been requested for a Lesson Package, the credits will no longer
be available in the students account to apply to lessons. If a refund request for the lesson
package is cancelled, then the credits will show as available in the students account.

+ Step 1 - Select Package Payment Methods

At the checkout stage on the web or mobile apps, select the option ‘Package’ from the payment
preferences:

PLEASE SELECT YOUR PAYMENT METHOD:

111 Pay via Credit Card or Cash (©

E Package ()

(] .
&5 Pay via Member Charge (©

Cancel SELECT PAYMENT Done

o Pay via Credit Book ()

-
Pay via Credit Card or Casl
PLEASE SELECT THE LESSON PACKAGE BELOW. SELECT THE RADIO ICON AND Package
COMPLETE YOUR BOOKING BY SELECTING CONFIRM BOOKING. e

+ Step 2 - Apply Credits to the Booking

The lessons package that exists on the member or students accounts will populate and can be
selected by choosing the circle icon to the left hand side of the package on the web. The package
will appear as a pop up after selecting this payment preference. In the example of lesson credit
minutes, the member or guest needs to have enough lessons credits in their account to cover the
lesson duration. So for example, a 60 minute lesson will require a minimum of 60 lesson credits in
the students account to complete the booking.

e atl 56 €
<apmstore

< Package Selection & =

PLEASE SELECT THE LESSON PACKAGE BELOW. SELECT THE RADIO ICON AND

@ Brad McCollum
COMPLETE YOUR BOOKING BY SELECTING CONFIRM BOOKING. A
TOTAL REMAINING
LESSONTYPE  COACHNAME  CREDIT CODE CREDITS CREDITS
PRIVATE BRAD

HHY95BHHHEGXCP1P6  600.00 600.00
LESSON MCCOoLLUM

SELECT PACKAGE

CLOSE
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Step 3: After completing the booking, the lesson will be processed and successfully added to the
schedule. It will appear as Red (Pending Push) and can then be pushed on the day of delivery
from the lesson start time:

i EHES =% 0 e@”’_" 12:20 9 =@
R
< CALENDAR Q e =

1430 1430
J ‘ 3 < Wed Jun 07, 2023 >
150 [ 1500

15:00 - 16:00

PRSI 1515 1515
1530 1530
1545 1545 15:00 ¥
160 1600

16:00- 17:00

Aaron Binstrub 1615 1645
1630 ‘ 1630

16:00 16:00
2 ‘ [ s Aaron Blinstrub.
1700 1700
‘ 1715 ‘ 17:15. 1715
1780 1730 17:00
17:45 1745
1890 1890
Game On Step 1+
R e X 1815 ‘ 1815 VIEW TODAY
G ) e ——.

——

At the point of completing the booking, the lesson credits are deducted from the students
account on GLF. Connect, we can see in the example below 60 credits have been deducted from
the students accounts and this is visible in the Academy Credits screen:

’ Package . Lesson . <
Player Email Purchase Date Expiry Date Coach ) Balance Action %
Name Credits
2 Month
Bronze Brad
Aaron Blinstrub invitedtraining @training.com 06/07/2023 08/07/2023 360 300.00 e
Program - 6 McCollum

Hours

I e

IMPORTANT

For all of these payment preferences, the lesson package will be sent to the Micros POS
system immediately.

Lesson credits for the package and any confirmation e-mails relating to the purchase will
not be sent until the transactions has been closed on Micros.

Until the transaction is closed on micros, the students package credits will not be able to be

applied to a booking in the schedule/booking system.
If a Lesson Package has been sent incorrectly. It is vital that the push is cancelled from the
Micros Transaction Screen in GLF.

The price of the booking will be calculated based on the lesson package creation in the
store.

The booking needs to be pushed to Micros on or after the day of delivery for the funds to
be deducted from the general ledger.
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Color Guide on the Schedule for Private Lessons

There are four color/icon statuses that have been implemented on the GLF. Connect system to
indicate the status of a transaction in GLF. and when it is pushed to Micros. On the GLF. System,
the four colors will be presented as:

Red / Pending Push:

These are private lessons which have not yet been pushed to Micros across all
payment preferences. Lessons can only be pushed from the start time of the
lessons and you are responsible for pushing a transaction to Micros.

Orange / Pushed to Micros:

These are private lessons which have been pushed to Micros POS but the
transaction has not yet been closed out. You cannot make any changes to this
transaction in GLF. However users with manager rights can cancel the push.

Green / Closed on Micros:

These are private lessons which have been closed out on the Micros POS and
GLF. has retrieved this status. You cannot make any changes to this
transaction on GLF. once it has been closed.

Refund Pushed:

This icon helps users identify the status of transactions for which a refund has
been requested but not yet issued. When a refund is issued, the status of the
initial charge will change to red (Pending Push). If the refund request is
canceled, the initial charge status will revert to green (Closed on Micros).

<« ¢ % i ing.glf t (_NBSH# e % & @ Finishupdate }

£ Al Bookmarks

11:02 ol 56 €3
Export Atendee w
< caenoar Q) E =
Push Revenue v Status Guide: (@) Pending Push (@) Pushed To Micros £l Refund Pushed (@) Paid Via Micros
< Tue Feb 28 , 2023 >
) Mobile Booked Amount Revenue Push Payment Delivered Push  Checked N
Player Name Player Email Payment Type Action
No Date Paid Status Date Status in
| 08:30
A inviteduraining@trai Pay via Credit C4
\bby invitedtraining @trai Pr— $100.00 ay via Credit Cé . =) e
Lauterbach ni. or Cash
Parker DeMoss
invitediraining @t Pay via Credit Y
Brian Morton 10292024 $10000 () R =]
. or Cash
at @ P: Credit Card 09:00
inviteduraining@trai ia Credit
Emiy Bunger oI toner024  stoogo VA CredtCH A 102012024 [ [a e
ni.. or Cash
invite $100.00  Pay via Credit Card
Ast 102952024 C (=)
Jason Aster 0129720 ’ P, [ ] [ ]

09:30
Class Name: Game On Golf Experience Day - Saturday 2nd November Program Type: Game On
Starting At 2pm. Alex Johnson
Coach: Brad McCollum Date: 11/1/2024
Start Time: 14:00 End Time: 17:00 10:00
Description: Game On Golf Experience Day - Saturday 2nd November Starting At 2pm.

10:30

John Stanton

11:00

11:30

Aaron Blinstrub
—
S

11:30- 12:30
Aaron Blinstrub

VIEW TODAY
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Closing Out a Private Lesson

It is your responsibility to push a private lesson transaction from GLF using the correct payment
preference once it has been delivered. Before pushing a transaction from GLF. we recommend
you check the following:

* Is the payment preference for the lesson correct? This will appear on the check
presentation on Micros. It can be amended from the schedule.

* Is the price of the transaction correct? This will be the transaction amount sent to Micros.

+ Is the booking filter correct? This is vital for accurate reporting and reconciliation in GLF.

* Is the duration of the booking correct? This is vital for accurate reporting and reconciliation
in GLF.

Once you have checked the information about for the specific transaction, you can push to
Micros from the web based system or mobile apps:

Step 1 - Close and Push
From the Lesson Details Screen and the Student Appointment screen on the mobile apps you can
select the button ‘Close and Push’:

Payment Status: @ Pending Push

LESSON DETAILS

Aaron Blinstrub

Student Name: Elisa Botha Mobile: .
B invitedtraining@training.com

Lesson Date: 6/7/2023 Payment Type: Pay Via Credit Book

Lesson Start Time: 14:00 Payment Status: Pending Push @ START END

Lesson End Time: 15:00 Price: $100.00 ¢ ‘ Jun 07 2023 16:00 Jun 07 2023 17:00
Lesson Type: Private Lesson Internal Notes %

Lesson Booked On: 6/7/2023 Checked In0Q Checked In (
— © view vedi >

CLOSE & PUSH |

IdOVE LESSON || DELETE LESSON | | CHANGE PAYMENT TYPE || CHANGE DURATION

CLOSE & PUSH TO MICROS

Please Continue on the next page
© 2024 Orbis Golf 14 of 36



If the push is successful, you will see a success alert and the booking will turn orange on the
schedule view. It is at this point, that you cannot amend the booking and the transaction will need
to be closed on Micros by the POS user.

10:30

Aaron McCaffity

0 11:00

Booking Pushed

The booking has been successfully
pushed to Micros.
The payment status has
been updated.

12:00

Ok

13:00

Step 3 - Close Out on Micros

To tender the check on Micros you will need to note the Payment Preference that is displayed on
the check. This will be:

+ Pay via Credit Card or Cash - You should expect the student to come into the Golf Shop
to pay for the lesson and charge out to credit card or cash.

+ Pay via Member Charge - You should not expect the member to come into the golf shop
to pay and you should charge out to Member Charge.

* Pay Via Credit Book - You need to confirm funds are in credit book will cover payment, if
funds will not cover payment, the outstanding amount will remain on check and will be
closed to Member Charge or another closing method.

" 60102480
GLF. Connect
1043 AM 5 10000

Member Lookup
Form

Programs

Member
Charge

Member Additional Info

Non Member

100.00
0.00

Total Due : 100.00

Modify B: Send & Stay
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* Pay Via Package - Lessons tied to a package have already been charged to the member/
guest and therefore the process is different whereby the funds need to be deducted from
the Package Redemption Ledger. A lesson tied to a lesson package will appear on the
check presentation as ‘Package’:

Cash 549.00

6010247

5 91.50]

Member Lookup
Form

Account #: Z8H90

Member Additional Info

CLOSE

Credit
Book
Non Member

Subtotal
Tax

Cash
Total Due :

ancel/Sign Out Remove Quantity Modify Barcode Entry Send & Stay. Send/Done

10:57 AM or

L e — e EE————

Move to the ‘Pay’ tab at the top of the POS. Select ‘other payments’ blue tab on the right.
Select ‘Package’ Redemption to close the check to the package funds balance sheet
account where funds were previous deposited when the lesson package was original
purchased:

Cash 549.00
Member Experience

Aaron/15:_ Defauft Active Ideal Golfer Coupons —

GLF. Connect M Will reduce guest rate to coupon Expired Ideal Golfer Coupons —
1 Player Development 1 - Brad 91.5 amount and tender that portion Will give Guest the value of the
McCollum NP an e Hole In One certificate toward the

Package unaccompanied guest rate and
Apply Name: Blinstrub, Aaron ACTIVE Ideal Golfer Coupons Golf Club Trade In/Trade Up tender this portion to the balance
Loyalty Benefit Code: EPORNG sheet. Guest should pay the

Account #: Z8H90 e
Programs 29 Ideal Golfer Association/League Fees remaining value of GF/CF.

$32 Ideal Golfer Groupon EXPIRED Ideal Golfer Coupons
Member

Charge
3

$35 Ideal Golfer Travel Zoo EXPIRED $29 Ideal Golfer

$37 Ideal Golfer Charity Classic Tender EXPIRED $35 Ideal Golfer

$39 Ideal Golfer Club Reward Certificate EXPIRED $37 Ideal Golfer

el $45 Ideal Golfer The final step will be for the Club EXPIRED $39 Ideal Golfer
to process the redemption of the

voucher through the IdealGolfer
creat $49 Ideal Golfer Merchant Site EXPIRED $45 Ideal Golfer

Book

$59 Ideal Golfer EXPIRED $49 Ideal Golfer

_— . Package Redemption |WPa From Balance

Cash 7 o EXPIRED $59 Ideal Golfer
Total Due :

Cancel/Sign Out Quantity Barcode Entry Send & Stay Send/Done
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After the check is tendered on Micros, the status will then be updated on GLF. to close on
Micros (Green). This will update on the schedule:

€ 9 C i iitednicotinnggfomectumProshoplnder \BS

12:299 ol =@
< CALENDAR e ﬁ =

< Wed Jun 07 , 2023 >

Elisa Botha
P

[(os [

17:00

Gane nSep1-
Thustayheeoh € 115

VIEW TODAY

The status will be updated on the Micros Transaction screen:

. Non Deferred
Aaron Blinstrub Lesson $91.50 Package ) 185000237 06/07/2023 06/07/2023 . e
Transaction

Pav via Credit Card or Nonn Defarred - -

IMPORTANT

If you are unable to push a transaction successfully, please check with your Manager user that
the Instructor SKU numbers have been setup correctly

Private lesson transactions can only be pushed from the start time of the lesson on the day of
delivery

Private Lesson transactions can be pushed after the day of delivery but SOP for this should be
discussed with your manager.

The push to micros can be cancelled by Manager users from the Micros transactions screen and
on the mobiles apps by instructores

Once a Private lesson is closed on Micros updates cannot be made to the booking in GLF.
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Color Guide on the Class Details Screen

On the class details screen on the web or mobile apps, a color guide has been implemented to
help you identify the micros payment status of GLF. Connect class bookings.

Red / Pending Push:

These are class revenue or class sessions which have not yet been pushed to
Micros across all payment preferences. Revenue for a class can be pushed to
Micros at any time but is required to be pushed and closed prior to pushing the
delivered amount. Class session delivered amounts can only be pushed from
the start time of the class session and you are responsible for pushing a
transaction to Micros.

Orange / Pushed to Micros:

These are class revenue or class sessions which have been pushed to Micros
POS but the transaction has not yet been closed out. You cannot make any
changes to this transaction in GLF however users with manager access can
cancel the push the web and instructores can complete this on the Mobile

Green / Closed on Micros:

These are class revenue or class sessions which have been closed out on the
Micros POS and GLF. has retrieved this status. You cannot make any changes
to this transaction on GLF. once it has been closed.

Refund Pushed:

This icon helps users identify the status of transactions for which a refund has
been requested but not yet issued. When a refund is issued, the status of the
initial charge will change to red (Pending Push). If the refund request is
canceled, the initial charge status will revert to green (Closed on Micros).

M index_NBS x  + v

<« G % invitedmicrostraining.glfconnect.com/Proshop/index_NBS & Y% 4 @ Finishupdate :

B8 [ All Bookmarks

CLASS DETAILS - Total Number of Attendees: 4

Send Message to Attendees Export Attendee

+ Push Revenue Status Guide: (@) Pending Push (@) Pushed To Micros A\ Refund Pushed (@) Paid Via Micros

Close and Push . Mobile Booked Amount Revenue Push Payment Delivered Push Checked
P —— Player Email N Payment Type
No Date Paid Status Date Status In

Abb invitedtraining@trai Pay via Credit Card
] Y 9 10/29/2024  $100.00 Y [ ]

10/29/2024 [ )
Lauterbach ni... or Cash

invitedtraini i Pay via Credit Card
B Brian Morton ) $100.00 ¥ [ ) 10/29/2024
ni... or Cash

invitedtraining @trai Pay via Credit Card
Emily Bunger 9 10/20/2024  $100.00 v A 10/29/2024 [ ]

ni... or Cash

invitedtraining@trai $100.00  Pay via Credit Card
Jason Aster 10/29/2024 [ )
ni... &9 or Cash

Class Name: Game On Golf Experience Day - Saturday 2nd November Program Type: Game On
Starting At 2pm.

Coach: Brad McCollum Date: 11/1/2024
Start Time: 14:00 End Time: 17:00
Description: Game On Golf Experience Day - Saturday 2nd November Starting At 2pm.
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Revenue & Delivered Amount for Classes

For class transactions in GLF. there are two steps that are important to understand in relation to

transactions being pushed to micros:

+ Class Revenue

This is the amount that is to be paid by the member or guest when registering for the class:

The revenue is required to be pushed to Micros ahead of the first class session or
on the day of delivery.

A GLF user is responsible for pushing the revenue, this will not be pushed
automatically.

Revenue can be pushed to Micros at any time regardless of the payment
preference by a instructor, manager or Pro Shop user. Instructors can complete
this process on the mobile apps.

+ Class Session Delivered
This is the amount related to each class session and is also split according to the number of
instructors delivering a class session and how revenue is assigned to departments in the
class builder:

© 2024 Orbis Golf

The class session delivered amount can only be pushed to Micros from the class
start time on the day of delivery.

Class session delivered amounts can only be pushed to micros when revenue is
Paid via Micros (Green)

The percentage assigned to each instructor delivering a class session for the Golf
Programming department allocation will be pushed to micros in a single check
Class delivered checks will not be sent with the specific unique member identifier
in the check but will display the members name

When a prortion of the revenue is assigned to Food and Beverage for a class a
separate check tied to the F & B SKU will be sent

1:36 7 ! 56 11:36

< Search
Tod. 5
< oy Edt @ < (@)

Coaches (1)

ol 56 6

Coaches (1)

Coach

®  Brad McCollum

“ @ Brad McCollum
Class: Crush It Monthly Program @ 1pm on Saturd: &>

Session 1

Class Attendees Class Sessions [E) satMaros, 2023

Luis G. Escobar Luis G. Escobar
AN

Revenue Push Status Payment Type Revenue Push Status Delivered Push Status
[ ] Pay via Member Charge [ ] o

Micros Transaction I.D:

Micros Transaction 1.D: £50P2" _L(;Jf CaSZ80/C)

2023-03-

|mm
Il

== -
S -

CLOSE & PUSH TO MICROS
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Class Setup Compliance

It is vital that classes are setup correctly prior to transactions being pushed to the Micros POS
from GLF. Connect. As is discussed in the Instructor SOP Manual there are two steps in relation to
classes, including pushing the initial revenue when the class place is to be booked and paid, and
pushing the delivered amounts when each session within the class is delivered.

You team is responsible for ensuring full compliance with how classes are setup in the GLF.
Connect system and that the amounts assigned for the class place and how each class session
delivered is being paid out to instructors is accurate. We have detailed below some important
compliance steps below:

FInstructors need to ensure that each class is built correctly into GLF. Connect, including
ensuring the number of sessions within the class is added to the schedule and the price of
the class is setup as per how it is marketed to your members/ guests.

@Only instructors that are delivering class sessions should be assigned to each class session
at Step 3 of the class builder.

@The length of the class session that is being delivered should be inputted accurately into GLF.
Connect to reflect the actual length of class that is being delivered to your members and
guests

@When students register for the class, they should be added to the specific class they are
attending and inputted at the correct price that they are paying for their class place

Alnstructors need to ensure that the pro rota function is enabled when building a class if they
are allowing students to book onto classes when class sessions have already been delivered
i.e attending from session 2 if session one has already been delivered. The GLF. Connect
system will automatically calculate the price and add students to the sessions they are
attending

@Prior to pushing the revenue, instructors need to ensure that the price the member or guest is
paying is accurate and make any adjustments prior to the push if you are amending the price
of the booking and how the price may be split across Golf Programming and additional
departments such as Food and Beverage and/or Tennis.

1t is best practice to push the revenue for a class on the day of the first session. This will help
to avoid any instances of refunds needing to be given in exceptional circumstances.

@When instructors deliver a class session, you should push the delivered amount for each
student if they attend the class.

@ Prior to pushing the delivered amounts, it is vital instructors ensure that the revenue for the
class session is assigned correctly to the instructors delivering the class session at Step 3 of
the Class Builder using the percentage option. Revenue can be assigned as follows:

* Percentage Amount - This should be used when class sessions are being delivered by
a single or multiple instructors and when each instructor is receiving a percentage split
of the revenue generated. The percentages assigned should add up to 100%.

“Instructors should only push the delivered amounts when a class session has been delivered

@Once class revenue is pushed, you cannot delete class sessions and if a refund is absolutely
necessary please contact the relevant support teams.
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Pushing Class Revenue

It is your responsibility to push class session revenue for all payment preferences. Class Revenue
is required to be pushed and closed on Micros before pushing the delivered amount.

In the image below we can see that the revenue for three of the students and across all payment
preferences are required to be pushed and the delivered push status is therefore red for the class
session and any subsequent sessions:

. invitedtraining@trai
Devin Stine X
ni...

Jasmine invitedtraining@trai
Lance ni...
Jonathan invitedtraining@trai
Fralick ni...
Nicolas invitedtraining @trai
Escobar ni...

06/09/2023

06/08/2023

06/09/2023

06/09/2023

$100.00
4

$100.00

$100.00
s

$100.00
4

Class Name: Half Day Golf School - Thursday June 8th @ 2pm

Coach: Brad McCollum

Pay via Credit Book . . - e
Pay v:C;r::: Card . 06/08/2023 . = e
Pay vi:r(():r::: Card . . o e

o e ® ° 9

Program Type: Clinics
Date: 6/8/2023

Before pushing class revenue to Micros we recommend you check the following:

+ Is the price of the class booking correct? This will be the transaction amount sent to

Micros.

+ Is F and B assigned to the class price? If you are running a class where Food and Beverage
is taking a proportion of the class price you need to ensure this allocated in the class builder.

« Is the booking filter correct? This is vital for accurate reporting and reconciliation in GLF.

+ Is the payment preference correct? This will appear on the transactions and instruct the
POS on the charging method.

Once you have checked the information above for the specific transaction, you can push to class
revenue to micros from the web based system or mobile apps.

Please Continue on the next page.
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Step 1:

From the class details screen (on the web) or the class appointment screen on the Mobile apps,
select the student(s) you require:

+ Selecting a Single Student:
You can select the Push Revenue option in the action icon for any student where the micros
payment status is red (Pending Push) or select the student from the Class Attendees tab on
the mobile Apps and select the checkbox next to the student:

20k

20k

ard

ard

ram Tvpe: Clinics

06/08/2023

06/08/2023

O 0

Move

Cancel

Change Payment Type
Internal Notes

Session Notes

Push Revenue

+ Selecting Multiple Students:
You can select the checkbox to the left hand side of each student and then select Push
Revenue from the drop down selection for any student where the Micros payment status is
red (Pending Push) or select multiple students using the checkbox from the Class Attendees
tab on the mobile Apps as shown above:

© 2024 Orbis Golf

O O 0 O O

15:50 RCd 25

< Class Details Q @

Coaches (1)

Coach
Brad McCollum
Class: Half Day Golf School - Thursday June 8th €

Class Sessions

Q

C ey sype
Pay via Credit Card
or Cash

Revenue Push Status

p: Lance, Jasmine/592934/C/

Micros Transaction I.D: ;005" 0

Jonathan Fralick
<

Payment Type

Pay via Credit Card
or Cash

Revenue Push Status

Micros Transaction 1.D:

Nicolas Escobar

Payment Type
Pay via Member Charge

Revenue Push Status

Send Message to Attendees

push Rovervo ¢ [

Player Name

Aaron McCaffity

| Adam Gaudet

Cameron

Greenwood

Player Email

invitedtraining @trai
ni...

invitedtraining @trai
ni...

invitedtraining @trai

Ni...

O O O N N o SOe

22 of 36

Mobile

No

Booked
Date

05/03/2023

05/03/2023

05/03/2023

Amount
Paid

$150.00

$150.00  Pa
4

$150.00  Pa
s




Step 2:

If the push is successful, you will see a success alert and the revenue push status will turn orange
on the class details/appointment screen. It will also show on the Micros Transactions screen
under the booking Transactions Tab as deferred revenue.

If you make any errors in the class revenue transaction then it the best practice procedure to
‘Cancel the Push’ from the Micros Transaction screen or via the Mobile Apps for instructors.

y - Total Number of Altendees: 4

a Attendees v

ding Push (@) Pushed To

Mobile Bo| PUSh succeSSfUI! Sh Payment Deliver
Player Email N N Dat st Revenue Pushed
0 The b°°k|ng has been pUShed to ate } The revenue has beep successfully
draining @t Micros successfully and the status has Elpushedigictoss
_ 05/0) been updated. 05/03/2023 ( besnsndaicy
ni...
-
itedtraining@trai
) 05/0 - (
ni...
itedtraining@trai $150.00  Pay via Credit Card
) 05/03/2023 - ‘
ni... v or Cash
itedtraining@trai . ,
) 05/03/2023  $150.00  Pay via Credit Book . 05/03/2023 (
ni...

Please Continue on the next page.
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Step 3 - Close out on Micros

To tender the check on Micros you will need to note the Payment Preference that is displayed on
the check. The check will automatically be assigned to the Golf Package tender to sit on the
general ledger. This payment preferences will be:

* Pay via Credit Card or Cash - You should expect the student to come in the Golf Shop to
pay for the class and charge out to credit card or cash.

+ Pay via Member Charge - You should not expect the member to come into the golf shop
to pay for the class and you should charge out to Member Charge.

* Pay Via Credit Book - You need to confirm funds are in credit book will cover payment, if
funds will not cover payment, the outstanding amount will remain on check and will be
closed to Member Charge or another closing method.

01119-Golf Shop 1

Open Check
Lance, Jasmine/59293 Default oy vaozsor
GLF. Connect R

Golf Package 100.00 *

Pay via Credit Card or Cash

Name: Lance, Jasmine

Benefit Code: EPORNG

Account #: 78025

S
Apply
Loyalty
Programs

Member
Charge

Credit Card
CLOSE

Credit
Book

< ubtotal 0.00
0.00
100.00

100.00

1ax
C ther Chg

Cancel/Sign Out

Cash
Total Due :

Remove Quantity

Cash 20.00
All Open

Checks
n 60102509 jf 1/2 60102510 /3 60102511
GLE. Connect GLE. Connect GLE. Connect
909 AM s 10000 509 AM s 10000509 AM $ 10000
Member Lookup

Form

Member Additional Info

Non Member

Modify Barcode Entry Send & Stay Send/Done

L —

EE EEEEEE———

Once the check is tendered out Micros, this will reflect back into GLF. As paid via Micros (Green)
on the micros Transactions screen and on the Class Details Screen (web) and Class Appointment

screen on the mobile apps:

— Pleyer Emai Mobile  Booked Amount Payment Ty Revenue Push Payme 161 - = e
layer Name layer Email ayme!
g g No Date Paid yment e Status Date < class petails @) @ @
Coaches (1)
invitedtraining @trai Pay via Member . Coach
Alex Johnson X 06/08/2023  $100.00 . 06/08/20 & Brad McCollum
ni... Charge Class: Half Day Golf School - Thursday June 8th (
Benjamin  invitedtraining @trai o isdwissid
) ) 06/0812023  $10000  Pay via Credit Book ' 06/08/20
Lawing ni...
Q
~ invitedtraining@trai $100.00 o )
Devin Stine . 06/09/2023 P Pay via Credit Book . Jasmine Lance
nl...
Revenue push status pa';"‘vylg‘g:‘e‘;‘yz;d
C:
Jasmine  invitedtraining@trai Pay via Credit Card -
Lance a 06/08/2023  $100.00 orCash . 06108120 wicros ransaction 1.0: S3nce: Jesmine/s92934/C/
Jonathan Fralick
~—  Jonathan  invitediraining@trai 06092023 $100.00  Pay via Credit Card . Revenue Push Status P:a:;n;::;:,g:m
~ Fralick ... v or Cash g
Micros Transaction .D:
—  Nicolas invitedtraining@trai R $100.00 Pay via Member . Nicolas Escobar
Escobar .. 4 Chage | omeern
L e — EE ———
Please Continue on the next page.
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IMPORTANT

If you are unable to push a transaction successfully, please check with your Manager user
that the Instructor SKU numbers have been setup correctly

It is your responsibility to push a class revenue amount for all class types, students and for
all payment preferences

Class delivered amount cannot be pushed if revenue is assigned to Non Instructoring
Revenue in the class builder.
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Push Class Session Delivered Amount

It is your responsibility to push the delivered amount for each class session that is delivered for
each student. This is vital step to ensure that your GLF. Connect system accurately reflects the
class sessions that have been delivered for each student so that the revenue can be realized from
the general ledger.

There are some important points to note here:

+  Delivered amount for classes can only be pushed on a session by session basis.

+ Delivered amount for classes can only be pushed when the Revenue has been pushed and
closed on Micros.

+ Delivered amount for classes can only be pushed for each sessions on the day of delivery and
from the start time of the lesson.

+ If multiple instructors are delivering a class session, the delivered amount will be sent as a
single check based on the split assigned in the class builder in GLF.

+ Any proportion of the revenue assigned to Food and Beverage will be sent as a separate
check to the F and B SKU

In the example below, we can see that the revenue has been closed on Micros and updated in
GLF. The delivered amount for the session is yet to be pushed to Micros:

CLASS DETAILS - Total Number of Attendees: 3

Send Message to Attendees Export Attendee
Status Guide: . Pending Push . Pushed To Micros . Paid Via Micros

Mobile Booked Amount Revenue Push Payment Delivered Push Checked
Player Name Player Email Payment Type Action
No Date Paid Status Date Status In
Amanda invitedtraining @trai
ning 06/08/2023  $200.00  Pay via Credit Book () 06/08/2023 () 0 e
Zellner ni...
invitedtraining @trai Pay via Member
Ben Verel — 06/08/2023  $200.00 Y o 06/08/2023 o 0 e
ni... Charge
invitedtraining @trai Pay via Credit Card
Jason Aster ining 06/08/2023  $200.00 Y o 06/08/2023 o 0 e
ni... or Cash
Class Name: Game On Step 1 - Thursday June 8th @ 6pm Program Type: Game On Learner Program
Coach: Brad McCollum Date: 6/15/2023
Start Time: 18:00 End Time: 19:30

Description: Game On Step 1 - Thursday June 8th @ 6pm

Add To Cart Edit Class BOOK
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To close a class session for single or multiple students follow the steps below:

« Step 1:
From the class details screen (on the web) or the class appointment screen (mobile apps),
select the student you require:

+ Selecting a Single Student:
You can select the ‘Close and Push’ option in the action icon for any student where
the micros payment status is Green (Paid via Micros). This is the revenue which has
already been pushed and closed:

CLASS DETAILS - Total Number of Attendees: 3

Status Guide: (@) Pending Push (@) Pushed To Micros (@) Paid Via Micros

. Mobile Booked Amount Revenue Push Payment Delivered Push Checked )
Player Name Player Email . Payment Type Action
No Date Paid Status Date Status In

Amanda  invitediraining@rai 0082023 520000 Payia recit Book ver082025 P e
! ay via Credit Bool [ ]
Zeliner ni... 4 Reschedule

Internal Notes
Ben Verel W 06/08/2023  $200.00 — 06/08/2023 q Session Notes e

Close & Push
invitedtraining @trai Pay via Credit Card _
Jason Aster ) 06/08/2023 $200.00 . 06/08/2023

ni... or Cash

Class Name: Game On Step 1 - Thursday June 8th @ 6pm Program Type: Game On Learner Program
Coach: Brad McCollum Date: 6/15/2023

invitediraining @trai Pay via Member °®

Start Time: 18:00 End Time: 19:30
Description: Game On Step 1 - Thursday June 8th @ 6pm

Add To Cart Edit Class BOOK

On the mobile app, you can select the ‘Class Sessions’ tab on the class appointment
screen. From here, you should select the session you require to see a list of students.
You can then select single or multiple students in the class:

17:209 ol T ED 17:209 ol T ED
< Class Details e < Class Details Q
Coachesi(1) Coaches (1)

Coach

Brad McCollum & BradMecollum

Class: Game On Step 1- Thursday June 8th @ 6pir

Session 2
Session 1 Q
Amanda Zellner
Session 2
() FriJun 09,2023 ( From16:00 ¢
© Revenue Push Status | Delivered Push Status

Session 3

Thu Jun 22, 2023 (D) From 18:00 t0 19:30 Micros Transaction 1.D:

Session 4 Ben Verel

Revenue Push Status | Delivered Push Status

Micros Transaction 1.D:

Jason Aster

Revenue Push Status Delivered Push Status

CLOSE & PUSH TO MICROS
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«  Selecting Multiple Students:

You can select the checkbox to the left hand side of each student and then select
‘Close and Push’ from the drop down selection for any student where the Micros
payment status Green (Paid via Micros). You can also select multiple students on the
class session screen on the Mobile Apps per the above steps:

17:23 R 22l
CLASS DETAILS - Total Number of Attendees: 3 < (&)
Coaches (1)
a Brad McCollum
Session 2
Close and Push v/ Status Guide: . Pending Push . Pushed To Micros . Paid Via Micros Fri Jun 00, 2023
Mobile  Booked RevenuePush  Payment DeliveredPush  Checked Q
PlayerName  Player Email Payment Type Action
No Date Status. Date Status In
~
u Amanda - invitedvaining@tral e Payvia Credt Baok 0 060812023 e Revenue Push Status | Delivered Push Status
Zeliner . o [ ]
invitedraining@trai Pay via Member Micros Transaction 1.D:
n BenVerel N 06082023 ! o [ ] 061082028 e

:f" Verel

invtedraining@tai Pay via Credit Card
n Jason Aster e 06082023 o [ ] 0610812023
.

orCash Revenue Push Status Delivered Push Status

Class Name: Game On Step 1 - Thursday June 8th @ 6pm Program Type: Game On Learner Program Micros Transaction 1.D:
Coach: Brad McCollum Date: 6/15/2023 Jason Aster
StartTime: 18:00 End Time: 19:30 s

. Revenue Push Status | Delivered Push Status
Description: Game On Step 1 - Thursday June 8th @ 6pm ° °

Micros Transaction 1.D:
m Add To Cart Edit Class BOOK

CLOSE & PUSH TO MICROS
S

+ Step 2:

If the push is successful, you will see a success alert and the delivered push status will turn
orange on the class details/appointment screen and on the Micros Transactions Screen. It is at
this point, that you cannot amend the booking and the transaction will need to be closed on
Micros by the POS user to deduct the funds from the general ledger.

al Number of Attendees: 4

tendees v

ding Push . Pust 88 Booking Pushed

The booking has been successfully

pushed to Micros.
il Mobile Boq PUSh succeSSful ! h Payment The g::lr:i:g :;:;:s has
1 No o The booking has been pushed to Date ®
o Micros successfully and the status has

05/03 been updated. 05/03/2023

-
05/03

@tra ) )
05/03/2023  $50.00  Pay via Credit Book @) 05/03/2023

L — —

If you make any errors in the class revenue transaction then it the best practice procedure to
‘Cancel the Push’ from the Micros Transaction screen or via the Mobile Apps for instructors.
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Step 3 - Close out on Micros

Class sessions that are delivered are tied to the Class Revenue which has already been charged
to the member/guest. The funds need to be deducted from the Balance Sheet Account. A class

session delivered amount for each student will appear on the check presentation as ‘Pay from
Balance Sheet’:

Group Package Redemption 100.00

ackages e isc a
—— = All Open
-- -
co102563 soto264 co0102565
a
g 5 5000508 AM s s00offs s 5000
Member Lookup

Apply Form
Loyalty
Programs Account #: 78084

Member
Charge

Member Additional Info
Credit Card
CLOSE

Credit
Book
Non Member

Cash

Subtotal
Tox X
Total Due : 50.00

Cancel/Sign Out Remove Quantity Barcode Entry Send & Stay.

A single check will appear on the check presentation for each student even when there may be
multiple checks for each student if multiple instructors have delivered the class session. In the

example below a single check has been sent for the Student with each instructor assigned as
50% of the revenue.

01119-Golf Shop 1 Default Retail

Pick Up Check 60100068

Open Check Services & Fees Merchandise Packages Voucher

Abee, Lisa/283481/C/ Default o2

CHK 6010006¢

——————————————&s10|
GLF. Connect 12/14/2025 9.07 AM

1 Standardized Program 1- 5000 * '
Brad
Pay from Balance Sheet Account L Member Lookup
Standardized Pro%}m 2- 5000 " ' Form
Andrew

Pay from Balance Sheet Account

m
GLF. Connect
9:07 AM

Member Additional Info

Please Continue on the next page.
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Move to the ‘Pay’ tab at the top of the POS. Select ‘other payments’ blue tab on the right. Select
‘Pay from Balance Sheet Account’ to close the check to the balance sheet account where funds
were previous deposited when the class revenue was original purchased:

01119-Golf Shop 1

Service

Open Check

Johnson, Alex/594246 Default fo voy

Active Ideal Golfer Coupons — )
GLF. Connect Will reduce guest rate to coupon Expired Ideal Golfer Coupons —
amount and tender that portion Will give Guest the value of the
to balance sheet. Hole In One certificate toward the

unaccompanied guest rate and
Apply N N ACTIVE Ideal Golfer Coupons Golf Club Trade In/Trade Up tender this portion to the balance
Loyalty ' sheet. Guest should pay the

Programs Account #: 78953 remaining value of GF/CF.

$29 Ideal Golfer Association/League Fees

$32 Ideal Golfer Groupon EXPIRED Ideal Golfer Coupons
Member

Charge

$35 Ideal Golfer Travel Zoo EXPIRED $29 Ideal Golfer

$37 Ideal Golfer Charity Classic Tender EXPIRED $35 Ideal Golfer

$39 Ideal Golfer Club Reward Certificate EXPIRED $37 Ideal Golfer

C"ec‘l’.‘é;;"’ S e Gy The final step will be for the Club
to process the redemption of the
voucher through the IdealGolfer

Credit $49 Ideal Golfer Merchant Site EXPIRED $45 Ideal Golfer

Book

EXPIRED $39 Ideal Golfer

$59 Ideal Golfer EXPIRED $49 Ideal Golfer

. Pay From Balance
Subtotal X liStnoeRedemption Syheet Account
Cash Tax

EXPIRED $59 Ideal Golfer
Total Due :

Cancel/Sign Out Quantity Barcode Entry Send & Stay Send/Done

Closing Other Department Checks

When a proportion of the class price and thus the revenue generated for a class session is
assigned to additional departments such as Food and Beverage, a separate check will be also be
sent for the value assigned. When the checks hits the POS this will be assigned to the department
i.e Camp F and B on the check presentation screen. Importantly for the F&B and Retail
Departments, the amount sent across will be the net value allowing the appropriate sales tax to
be added automatically to the check to make up to the gross amount. Other Departments, such
as Tennis will be sent as the gross amount added in the class builder as these departments are
non taxable.

The POS user should follow the guidance on the check and Pay from the Balance Sheet as per
the guidance above:

Services & Fees Merchandise Packages Member Experience

O’Regan, Brian/28480 Default a2

OMK 601009
GLF. Connect z GsT0

Paress s 13 AM 2 60100963
1 Camp F&B 92 o

Pay from Balance Sheet Account

red Ideal Golfer Coupons —
give Guest the value of the
certificate toward the

el companied guest rate and
I this portion to the balance
et. Guest should pay the

maining value of GF/CF.
Open Check ices & Fees &8 Voucher

PIRED Ideal Golfer Coupons
” 60101849

GLF. Connect EXPIRED $29 Ideal Golfer
852 AM s 1000

Pay from Balance Sheet Account Member Lookup

Form EXPIRED $35 Ideal Golfer
Programs EXPIRED $37 Ideal Golfer
EXPIRED $39 Ideal Golfer

Member
Charge EXPIRED $45 Ideal Golfer
EXPIRED $49 Ideal Golfer

Member Additional Info
EXPIRED $59 Ideal Golfer

Credit Card

Credit
¢ Book




Cancelling a Push

To resolve instances where a transaction has been pushed to Micros incorrectly there is option to
‘Cancel the Push’.

Cancelling a Push on the Web

On the web this functionality is available from the Micros Transactions Screen on the web. This is
only available when transactions have been pushed (Orange) but have not yet been closed on
Micros.

After finding the transactions within the specific tab, navigate to the action menu icon on the right
hand side of each transaction row and select ‘Cancel Push’:

Ted

185000237  05/03/2023  05/03/2023 [ ]
on
venue 800 05/03/2023  05/03/2023 [ ]
venue 800 05/03/2023  05/0% vjiew Details

Cancel Push
venue 800 05/03/2023  05/03rcveo —
venue 800 05/03/2023  05/03/2023 [ )
levenue 185000308  05/03/2023  05/03/2023 [ ]
venue 800 05/03/2023  05/03/2023 ()
 e—

In order to Cancel the push of a specific transaction, the check should be visible on the Check
Presentation Screen and not an open check. If the check is open then an error message will
appear on GLF. When attempting to cancel:

Unable to cancel this micros transaction. Please make
sure the check is not a live active check in the check

presentation area on the POS.

e — ——

The check should appear as per the below image in order for it to be cancelled:
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Member Lookup
i Form
Loyalty
Programs

Member
Charge

Credit Card
cLose

Credit
Book

Cash

Modify

After selecting the option to ‘Cancel the Push’, a success message should appear and the
transaction should disappear from the check presentation screen on the POS and the status
return to Pending Push (Red) in the schedule view on GLF. The transaction will also be removed
from the Micros Transactions screen:

Member Lookup
Form

Micros transaction has been cancelled
successfully.

lember Additional Info

Cancel Push for Mobile Apps
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Cancelling a Private Lesson Push

Via the schedule view, the user should select the booking showing

the orange Pushed to Micros status. On the lesson appointment

screen, the button will then appear showing the option to ‘Cancel

Push’. After a short period, an alert will appear advising that the o
push has been cancelled and status will return to red > < sudentappoinment @ @ @

Payment Type: Pay via Member Charge
Payment Status: ® Pushed to Micros

Kay, Louise/
Micros Transaction I.D: 13:00/350943/L/
2023-11-0f

Louise Kay
& supportteam@glfconnect.com

® START
06 Nov 2023 13:00

Checked In

o View Media >
e View Profile >
@ Student Booking Notes >
@ Internal Booking Notes >
Cancelling a Class Revenue and Delivered Push
Via the class appointment screen, users can cancel a revenue
push for a class via the class attendees tab. After selecting the
student via the checkbox or long hold for android users, the
‘Cancel Push’ button will display. After a short period, an alert will i
appear advising that the push has been cancelled and the revenue < class eais @ © @
. Coaches (1)
status will return to red > .
The process for cancelling class session delivered transactions is «
identical and can be completed via the sessions tab, and the
specific class session. D - -
[} Pay via Member Charge

IMPORTANT

« ltis vital that any transactions which have been sent to Micros from GLF. that then need
to be voided out, for example due to an incorrect price are cancelled from GLF.

Voided transactions in Micros and changes to prices of transactions sent from GLF. will
be reflected back to GLF however this is not best practice guidance.
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Linking Checks to Member Accounts

You may encounter on rare occasions checks being pushed to Micros from GLF. Connect that are
not correctly tied to the specific members account. In order to then tender the check using the
Member Charge payment type, you may encounter the following alert on the POS:

00245-Club Shop

Canales, Nico  Default CHEGOIGOSE

Member GLF. connect a3/ 23000
Golf Package 425.00 7
Pay via Member Charge

Apply L ~Form 1 o1

Loyalty
Programs

The ‘Member Charge' tender type requires a Membership account to be tied to this ticket.

Member

Use 'Member Lookup' to select a Membership account
Charge

OR
Select a different tender type

Credit
Book

Non Member
Subtotal

Tax
Cash Other Chg
Total Due : 425.00

Remove Quantity Barcode Entry Send & Stay Send/Done

When you encounter this alert, click OK and you will then need to find the correct members
account within Member Lookup.

Select “Member Lookup” > Type in the Members Name that was not tied into the integration >
Select this Member into the Check presentation to tie the account together:

Rotall
Signed In: 94995 McCollum

ClubCorp EP (01119)
e : 78782

Club at Hillbrook 0
Apply Club LeConte e :  Todd Cotropia

Loyalty ClubCorp EP.
Programs

Cotro

Last Name

00 78782
Member )
Cotropia 01

Charge ccount Active:  Yos  Charge Prviege:  Yos
0 Rectprocal Allance: No

Non-Member Member
Charge

Credit Card
CLOSE

Credit
Book

Cash

© 2024 Orbis Golf 34 of 36



After selecting the correct member you may encounter the message below and you can bypass
this by clicking OK:

Member Charge 425.00

- .

Juszczak, Ashl  Default —

Member GLF. Connect

Lookup  [EETEees p— P = e Club: Stonebriar Country Club (00245)
Pay via Member Charge < 10197

St. Petersburg Country Club 01843 3 o1
Apply STARMOUNT FOREST COUNTRY Cl 02721 rName:  Mrs. Ashley Juszczak &

Loyalty Stonebriar Country Club 00245 : 1118, 60160404
Programs = RS
g jusze 09/26/2015

Last Name

Member Juszczak

Charge

Juszczak
Juszczak

Juszczak

Only.

"Close credit card

Credit
Book

Subtotal

Tax
Cash Other Chg

Total Due : 425.00

Cancel/Sign Out Remove Quantity Barcode Entry Send & Stay

The check will then be correctly tied to the specific member and can be closed out as per the
guidance provided in this documentation for the different transaction types. Once the check is
correctly tied to the member you see the check display like the example below:

CHK 60160395
Juszczak, Ashl Default Juszczak, Ashley/6

Member GLr. connect TR 60160395

Golf Package 425.00 ~ GLF. Connect
Pay via Member Charge 2:30 PM

Member Lookup
FO rm Mehta, Deran/6643

60160406

GLF. Connect
2:30 PM

Name: Juszczak, Ashley
Benefit Code: XLDADV
Account #: J0197

Pendley, Nicole/6

60160401

GLF. Connect
2:30 PM

Member Additional Info

Once you have tied the check to the member, you may encounter an alert indicating the member
does not have the correct charging privileges setup through Member Pride. When this occurs, in
order for the check to be closed out via Member Charge the check would need to be tied to the
Primary or Secondary Members account via Member Lookup as per the steps above:

Please continue to the next page.
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ta, Derar  Default
lember  GLF. Connect R core0a0s coreoton
Golf Package 3 GLF. Connect GLF. Connect
Pay via Member Charge Member L okup s 425.00[{2:30 PM s 425.00[2:30 PM
Name: Mehta, Deran F
Benefit Code: XLD Qi
Account #: M0744 60160403 60160397
GLF. Connect GLF. Connect
$ 425.00f2:30 PM 2:30 PM

STOP! The individual selected on this account has NO charge privileges

Cash or credit card is required for payment.

Member Add|

‘ e

Non Member
Subtotal
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